
Travel Smart, Travel Green

FLOREANA GALAPAGOS YACHT - TERMS AND CONDITIONS

YACHT RESERVATION POLICIES (1 to 6 passengers)

•     Upon booking confirmation, an immediate deposit of 30% per person  is required in order to confirm  
  reservation. 

•     30 Days prior to the departure of the cruise, full payment plus all personal details per person are  
  required. 

•     For national travelers or minors under the age of 12, a copy of ID is required in order to apply  the  
  corresponding discount.

YACHT CANCELLATION POLICIES (1 to 6 passengers)

• 31 or more days prior to the departure of the cruise, $50 will be charged per person to cover  
 administrative expenses. 

• 30 to 16 days prior to the departure of the cruise, the initial 30% deposit will be charged as  a  
 cancellation fee. 

• 15 to 8 days prior to the departure of the cruise, 50% of the total amount will be charged as a  
 cancellation fee. 

• 7 to 0 days prior to the departure of the cruise, full payment will be charged as a cancellation fee.

OBSERVATIONS

• Any reimbursements will apply a fee of $50 per person to cover administrative expenses. 

• The corresponding reimbursements will only be fulfilled once the cancelled spaces have  
 been resold. 

• Any reservation placed 30 days or less prior to the departure of the cruise is considered last  
 minute, the reservation will only be confirmed once full payment is paid in no more then 8  
 days. 

• Please request reservation & cancellation policies for groups larger then 6 passengers to  
 your travel consultant.


